
THANK YOU FOR SIGNING UP FOR A SIRENA SOCIAL CLUB ADVENTURE

More info:  sirenapopoyo@gmail.com  +50585565392  @sirenasocialclub

C A N C E L L A T I O N  P O L I C Y  

Cancel up to 15 days prior to the retreat start date: You can apply a credit towards

another retreat minus an office fee of 40% of your total retreat package.

Cancel within 14 days of the retreat start date: No refunds offered. 

There are no exceptions to our cancellation policy, including but not limited to

weather, personal emergencies, flight cancellations, or delays. We highly recommend

purchasing Travel Protection Insurance.

- SSC reserves the right to cancel any reservation up to 24 hours from the arrival date.

- SSC will offer a free change of date (within 1 year after the reservation booked) for

any guest who cannot fulfill their reservation due to being positive for COVID 10 days

prior to arrival.

- SSC requires all reserved guests to confirm they are without COVID symptoms 48

hours from arrival.

- SSC cannot offer any COVID related refunds once a guest has arrived.

- SSC recommends purchasing refundable airline tickets.

C O V I D  P O L I C Y  


